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LLCU PARTNERS WITH C.H.E.L.P. of DECATUR TO BECOME FIRST 
DESIGNATED “DEMENTIA-FRIENDLY” CREDIT UNION in CENTRAL IL 
 

Decatur, Illinois, March 16th, 2023– Land of Lincoln Credit Union (LLCU) has partnered with Dementia 
Friendly Decatur and C.H.E.L.P. to become the first central Illinois credit union to earn the designation 
of a “Dementia-Friendly Credit Union.” Training for this designation is being provided by C.H.E.L.P. staff 
as part of the National initiative, Dementia Friendly America, which began to create communities that 
is informed, safe and respectful of individuals afflicted with dementia. This specific training provided to 
a designated group of LLCU employees is aimed to help them better recognize signs of possible 
dementia as they relate to money mismanagement, and/or financial abuse. They also learn how best 
to communicate with, and assist, a person suspected to be experiencing symptoms, both on the job, 
and in their personal dealings with the community-at-large. To date, 6 have completed the training 
and by the end of April 75% of our Decatur staff will have completed the training. 
 
“Through our partnership with Dementia Friendly Decatur and C.H.E.L.P. to obtain this designation, we 
feel much more prepared to recognize and assist our maturing members who may find themselves 
dealing with dementia, either themself, or with a loved one,” stated Jeri Conaway, LLCU Senior Vice 
President of Member Services. “We are working hard to equip front-line staff with the skill set and 
intuition to safely and respectfully assist them with money management and to help them avoid 
financial abuse or harm.” 
 

Approximately 55 LLCU employees will complete the Dementia Friendly training program. Those staff 
members will return to their respective LLCU branch and will champion the topic with the staff at that 
location. Ultimately, the goal is for all LLCU staff to know the signs and know how to recognize and 
assist members experiencing dementia signs. For more information regarding this LLCU designation, 
please visit: https://www.llcu.org/  
 
[Photographed from left to right: Stephanie Smith (LLCU Lead Teller), Carlie Barton (LLCU Universal Banker), Alex Wattelet 
(LLCU Teller), Jeshae Ali (LLCU Lead Teller), Anita Reed (LLCU Loan Officer), and Jeri Conaway (LLCU SVP of Member 
Services). 
 

### 
 

Land of Lincoln Credit Union was founded in 1947. As a full-service financial institution, LLCU serves nearly 35,000 
members. Membership in LLCU is open to anyone who lives or works in 27 Illinois counties and their immediate family 
members. Land of Lincoln Credit Union offers 13 convenient locations in 8 cities to best serve the needs of its membership. 
As a part of the CO-OP shared branching network, members also have access to over 5,000 branches and 30,000 ATM 
locations nationwide. For more information, visit us online at llcu.org. 
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Contact:  Cayla Hittmeier, Chief Marketing Officer 
 Land of Lincoln Credit Union 
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